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	UNIT/TEAM
	Registered Nurses

	
REPORTS TO
	
National Manager – Clinical Services


	
BUSINESS GROUP PURPOSE
	
MASH Trust delivers a range of housing support, community support services, social networking hubs and specialised services for people with disabilities, mental health, addiction and offending across the Central Region.  

MASH Trust facilitates and actively promotes quality of life by attending to the physical, mental health, spiritual, and social health of people, their whānau and their communities.


	ROLE PURPOSE
	To provide professional, person-centred nursing care that ensures each individual supported by MASH receives the highest standard of care. The Registered Nurse will build and maintain strong, collaborative relationships with external healthcare providers, as well as with the family, whānau, and advocates of the people we support. This role also contributes to the ongoing professional development and clinical support of the Registered Nurse team across all service areas.



MASH TRUST MISSION

Working together to achieve great lives.

OUR VALUES

Relationships		Build open relationships based on honesty and respect
Communication	Communicate with an open mind and heart
Mana			Recognise and promote the mana and strengths of the individual
Opportunities		Take opportunities to learn and grow together
Believe			Believe that together we will make a difference
Fun			Make fun a goal

KEY RESULT AREAS

	KEY
RESPONSIBILITIES
	SUMMARY OF 
OUTCOMES

	Clinical Leadership and Management Liaison
(In consultation with role holder’s manager):
To provide a clinical orientation programme for new staff
Coach and motivate staff on clinical requirements.


To act in an advisory capacity to support the management regarding health and safety issues.

Provide education, information, and support to staff on all clinical aspects of health of People We Support.

Be a professional role-model in the effective care and support of people with disabilities.

	


Demonstrate assistance in the recruitment and selection process.

Ensure clinical orientation is fully completed for each new staff member.


Staff develop effective and supportive relationships with People we Support 

Health and safety of staff and consumers is managed according to relevant employment legislation and MASH policy.
Provide teaching and training as and when required.

People we support receive consistent and safe support and care from staff.

Accurate clinical information is provided to staff.

Sound, ethical, clinical practice is role-modelled.


	External Relationships:

Coordination of information.
Networking.
Liaison with Health NZ Health Professionals, Tertiary Education Institutes and Allied health providers ensuring an effective relationship.

Liaison with service co- ordination and other relevant agencies.

Attending meetings with relevant agencies as and when required.

	


No complaints from external agencies.

External agencies report positive, meaningful, effective dealings.

Continuous development of networks with other relevant community trusts, community agencies, local authorities, government departments and health providers throughout the region.

	People we support and their health:

Assist in processing People We Support entries and exits for service.

Triage the referral / assessment process for people we support in consultation with the Service Manager to ensure an appropriate person mix in houses.

Oversee support plans that incorporate risk management, assist staff to set realistic goals, and provide accurate outcomes and assist staff to develop the skills to write support plans where appropriate.

Clinically work with People We Support to develop and monitor eclectic health provisions to meet their needs.

Where possible accompany People We Support to health professional visits or ensure they are supported as and when required.

Provide oversight and monitor infection control processes.

Keep abreast of nursing developments as they relate to People We Supports care, support, and well-being.

Work with People We Support towards rehabilitation and recreation.
	

Practice reflects the Health & Disability Commissioner’s Code of Rights and Nursing Council Code of Conduct.
Contract volumes service as defined in the Business Plan, MOH, and Health NZ contract are met and maintained.

People we support receive effective support to maximise opportunities and enhance quality of life.

Any deviations from usual medical condition or behaviours are assessed, reported, acted on, and followed up.
Prepares, attends, and contributes to health professional visits.


Safe and hygienic environment is maintained.

Disposal of sharps and waste is carried out according to correct procedure.

Best practice nursing care standards are followed.

Properties are maintained at a safe and hygienic standard.

Encourage people we support towards activities and employment and living their best lives.

	People We Support Records and Documentation:

Assist with records audits.

Document any information in communication book, handover, notes etc as required.

Provide oversight of People We Support files to ensure accuracy and completeness.
	

Documentation is accurate and up to date.

Audits are completed on time according to monitoring schedule.

	Medication:

Conduct medication orientation for new staff.

Conduct three-month medication evaluation for new staff.

Administer medication as and when required.

Conduct on going medication and education for staff. 

Ensure medication from pharmacies are checked correctly.

Monitor script requirements.

Conduct weekly controlled drug medication count.

Review all incidents involving Medication errors, falls, injuries to People We Support.
	

Ensure clinical orientation is fully completed for each new staff member.
Three-month medical evaluations completed for all new staff supporting consumers.

All medication is accounted for.

Staff receive ongoing training in correct medication administration.

Sufficient, correct, and accurate medication for all People we support according to scrips.

All scripts are current.

Incident reviews are completed in accordance with the incident, Accident and Hazard policy and procedure.

	On-Call:

Participate in the after-hours clinical on-call service as and when required (minimum once a week)
	
A quality after-hours on-call service is provided according to needs of the people we support.

	Preceptorship Programme:

Participate in the Preceptorship programme under a “buddy” system with student nurses.
	
Sound, ethical, clinical practice is role modelled.

A co-operative approach is demonstrated in the programme.

Student nurses report stimulating clinical placements.

	Service Support:
Required to work outside normal working hours if a critical incident occurs or in the event that all other options have been tried.

	
Critical incidents are attended as appropriate.



	Other Duties:

Undertake other duties as reasonably required by your manager.
	

All other duties are carried out in a timely and efficient manner.




COMPETENCIES

A successful Registered Nurse at MASH Trust will demonstrate the following competencies:

· People focused.
· Quality focused.
· Flexibility – Shift work.
· Teamwork.
· Communication – written & oral.
· Organisation & Time management.
· Problem Solving.


EXPERIENCE/QUALIFICATIONS

Essential:

· Bachelor or Diploma of Nursing.
· Current Annual Practising Certificate that allows you to work in a Mental health & Disability scope of Practice (MASH will reimburse the yearly fee for the Annual Practising Certificate when it becomes due).
· Current Full Driver’s Licence.
· Previous experience within a leadership / management role is desirable.
· Knowledge of and nursing experience in Mental Health settings, procedures, processes, and interventions.
· An understanding of the needs of people with a disability.
· Current First Aid Certificate (or obtain one within the first three months)

Job Specific Knowledge and Skills:

· Proven ability to build and maintain effective relationships across a variety of stakeholders.
· Demonstrated leadership capabilities with the ability to inspire and guide others.
· Strong interpersonal and communication skills, both verbal and written.
· Effective problem-solving skills with the ability to assess situations and implement appropriate solutions.
· Excellent time management and workload prioritisation abilities.
· Competence in analysing data and measuring outcomes to inform practice and decision-making.
· Self-assured and confident, with the ability to demonstrate empathy, tact, diplomacy, and assertiveness when supporting individuals who may present with behaviours that challenge.
· Well-developed communication skills essential for building therapeutic relationships, developing support plans, maintaining clear documentation, and delivering group presentations.
· High standard of professionalism and personal integrity in all interactions and responsibilities.
· Strong commitment to delivering safe, ethical, and high-quality nursing practice within a community-based setting.

Clinical Support Process:

· Where the role holder is dissatisfied with a decision affecting a clinical issue, and this concern remains following consultation with the Service Coordinator, the matter should be escalated to the immediate manager and the Clinical Manager for further consideration and resolution.

KEY RELATIONSHIPS
Internal:

· Senior Leadership Team.
· Other Registered Nurses
· Other MASH Managers and staff.


External:

· MOH and Health NZ.
· Health professionals and providers.
· Community Health Teams.
· Family/Whanau and Tangata Whenua.
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