


Business Analyst (Technology) 

MASH Trust is an innovative provider of health and disability support services in the lower North Island based in Palmerston North, supporting over 2000 people and whanau. 
 
	REPORTS TO 
	Information Systems and Technology Manager 

	DIRECT REPORTS 
	Nil 

	DELIVERY AREA 
	Information Systems and Technology 

	DELEGATIONS 
	Nil  
 

	SALARY BAND  
	Salary Band XXX

	HOURS OF WORK 
	Full time 40 hours per week / 80 Hours per fortnight with rostered on call 
 
It should be noted that from time to time the role may require, that extended hours may need to be worked for a period, at short notice, which may run over consecutive days. In the event of such circumstances occurring, arrangements will be agreed upon conclusion for an equivalent period of ‘time off’ to be taken. 
 

	LOCATION 
	180 Cuba Street Palmerston North (or travel to other locations as required) 

	BUSINESS GROUP PURPOSE 
	MASH Trust delivers a range of housing support, community support services, social networking hubs and specialised services for people with disabilities, mental health, addiction and offending across the Central Region.   
 
MASH Trust facilitates and actively promotes quality of life by attending to the physical, mental, spiritual, and social health of people, their whānau and their communities. 
 
The IST & T Team supports service delivery for the whole organisation. The IS & T Team reports to the Chief Financial Officer who is a key member of the MASH Executive Leadership Team. IS & T partners with other business units to embed strategic programs into MASH’s business-as-usual activities. It also works with leaders in Operations to support the delivery of frontline strategic goals. 
 
We want MASH to be efficient and effective. Above all we want to deliver our work within a positive, supportive and collegial culture.   
 
By leading for the future, living the MASH values, delivering excellent support and being connected with stakeholders, this role will contribute to the continued growth of MASH’s reputation and influence. In this way the Group provides oversight and support to organisational change processes. 
 




	ROLE PURPOSE 
	The Business Analyst (Technology) plays a critical role in bridging the gap between business needs and technology solutions. The role involves working closely with stakeholders across the organisation to understand business processes, identify opportunities for improvement, and translate requirements into clear functional and technical specifications. 

By analysing data, systems, and workflows, the Business Analyst supports the implementation and optimisation of technology solutions that enhance efficiency, user experience, and organisational performance. The role also contributes to change initiatives by supporting system implementation, facilitating communication between business and technical teams, and ensuring solutions are aligned with strategic objectives and deliver measurable value.


 
MASH TRUST MISSION 

“Working together to achieve great lives”
 
OUR VALUES 

	Relationships 	 
	Build open relationships based on honesty and respect.

	Communication 
	Communicate with an open mind and heart.

	Mana  	 
	Recognise and promote the mana and strengths of the individual. 

	Opportunities  
	Take opportunities to learn and grow together. 

	Believe  	 
	Believe that together we will make a difference. 

	Fun 	 	 
 

	Make fun a goal. 


KEY RELATIONSHIPS 
 
Internal: 
· IS & T Manager, Chief Financial Officer. 
· IS & T Team Members. 
· Other MASH Managers and Staff.
 
External: 
· Health sector organisations and MASH Partners. 
· Contractors, suppliers and other stakeholders supporting service delivery.	
 


KEY RESULT AREAS 
 
	KEY RESPONSIBILITIES 
	SUMMARY OF OUTCOMES 

	1. Business Analysis & Requirements Management
· Elicit, analyse, and document business and system requirements. 
· Ensure requirements are clear, complete, and aligned to organisational objectives. 
· Facilitate validation and sign-off with stakeholders.
	High-quality requirements that enable effective and accurate solution delivery.

	2. Solution Design & Delivery Support
· Translate business requirements into functional specifications. 
· Support system design, configuration, and implementation activities. 
· Participate in testing (SIT/UAT) and ensure solutions meet requirements.
	Technology solutions meet business needs and are delivered successfully.

	3. Process Improvement & Optimisation
· Identify inefficiencies and opportunities to improve business processes. 
· Map current and future state processes. 
· Recommend and support implementation of improvements.
	Streamlined processes that improve efficiency, quality, and user experience.

	4. Data Analysis & Insights
· Analyse data to identify trends, issues, and opportunities. 
· Support reporting and development of business cases. 
· Provide evidence-based recommendations.
Outcome: Decisions are informed by accurate data and meaningful insights.
	Decisions are informed by accurate data and meaningful insights.

	5. Change & Adoption Support
· Support organisational change initiatives related to systems and processes. 
· Work with training teams to ensure user readiness. 
· Assist in managing impacts of change across stakeholders.
	Smooth adoption of new systems and processes with minimal disruption.

	6. Documentation & Knowledge Management
· Maintain accurate documentation including requirements, process maps, and user guides. 
· Ensure knowledge is captured and shared across teams.
	Consistent, accessible documentation that supports sustainability and governance.

	7. Continuous Improvement & Innovation
· Contribute to ongoing improvement of systems, processes, and BA practices. 
· Stay informed on emerging technologies and best practices.
· 
	Continuous enhancement of services and capability maturity.

	
8. Health & Safety 
· Always Work safely and take personal responsibility for keeping self and colleagues free from harm. 
· Comply with organisational health and safety policies, procedures, and safe work practices. 
· Identify, report, and escalate all incidents, accidents, near misses, and hazards promptly through appropriate channels. 
· Understand and follow emergency procedures, including knowing what to do in the event of an emergency. 
· Cooperate in the development and implementation of return-to-work or rehabilitation plans when required.
	A safe and healthy work environment is actively maintained through responsible individual behaviour, timely reporting, and compliance with health and safety requirements, reducing risk of harm and supporting staff wellbeing and organisational resilience.


 
 
REQUIRED COMPETENCIES

A successful Technology Systems Support Specialist at MASH Trust will demonstrate the following competencies:

	THOUGHT
	Decision Quality
	· Uses judgement and analysis to resolve issues and design solutions effectively.
· Makes sound decisions even when information is incomplete.
· Applies a balance of technical knowledge, experience, and reasoning.
· Considers risks, impacts, and priorities when determining solutions.

	· 
	Business Insight
	· Know how businesses work and how organisations deliver its services.
· Keeps up with current policies, practices, and trends in the organisation. 

	· 
	Customer Focus
	· Builds positive relationships with users and stakeholders.
· Delivers services aligned to user needs and expectations.
· Seeks to understand user challenges and provides effective solutions.
· Maintains a service-oriented and professional approach.
· Looks for opportunities to improve services and ways of working.


	RESULTS
	Ensure Accountability
	· Takes ownership and drives outcomes. 
· Follow through on commitments and makes sure others do the same. 
· Act with a clear sense of ownership. 
· Take personal responsibility for decisions, actions, and failures. 
· Establish clear responsibilities and processes for monitoring work and measuring results. 
· Design feedback loops into work.

	PEOPLE
	Communicate effectively
	· Shares information clearly, timely, and respectfully.
· Follows through on commitments.
· Is seen as direct and truthful.
· Keeps confidences.
· Practices what is preached.
· Shows consistency between words and actions.


	SELF
	Instil Trust
	· Picks up on situational cues and adjusts in the moment. 
· Readily adapts personal, interpersonal, and leadership behaviour.  
· Understands that different situations may call for different approaches. 
· Can act differently depending on the circumstances




EXPERIENCE/QUALIFICATIONS 
 
 Job Specific Knowledge and Skills:   

· Proven experience in a Business Analyst or similar role within a technology or systems environment.
· Strong capability in requirements gathering, documentation, and business process mapping (e.g. BPMN, Visio).
· Experience working with enterprise systems, system implementations, or digital transformation initiatives.
· Ability to analyse data and generate insights using tools such as Excel, Power BI or similar.
· Understanding of system integration concepts, data flows, and information management.
· Experience supporting testing activities including System Integration Testing (SIT) and User Acceptance Testing (UAT).
· Strong stakeholder engagement, facilitation, and communication skills across all levels of an organisation.
· Understanding of privacy, data security, and working with sensitive/confidential information.
· Ability to translate complex business needs into clear functional and technical requirements.
· High level of analytical thinking and problem-solving capability.
· Well-developed organisational and time management skills with the ability to manage competing priorities.
· Customer-focused, collaborative, and solutions-oriented approach.
· Ability to work independently and as part of a multidisciplinary team.
· High attention to detail and commitment to quality documentation and outcomes.

 
Cultural/Sector experience:    
· An understanding of cultural issues, tikanga and te Tiriti o Waitangi and its implications for MASH.
· Knowledge and understanding of the needs of people with disabilities and an empathy for the communities in which MASH operates.
 
Qualifications:  
· Tertiary qualification in Business Analysis, Information Systems, Information Technology, or related discipline (desirable).
· Relevant NZQA-recognised qualifications in IT or Business Analysis (Levels 5–7).	 
· Industry-recognised Business Analysis certification (e.g. IIBA ECBA/CCBA/CBAP or equivalent) (desirable).
· Experience or certification in Agile, Scrum, or other delivery frameworks (desirable).
· Training or certification in business process modelling or analysis tools (desirable).

 


AUTHORISATION AND ACKNOWLEDGEMENT 
 
The information contained in this position description is intended to describe the nature and level of work to be performed. This is not considered an exhaustive list of all the responsibilities, duties or skills required in the role. 
 
This position description may be subject to change from time to time. Any such reorganisation of duties shall be the subject of discussion with the position incumbent. 
 
Signing this position description indicates agreement and acceptance of the contents and conditions. 
 
 
Acknowledged/ Accepted: 
 
	Employee 	Date 
 
 
       Manager 	Date 
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